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Kaviza VDI-in-a-box™

Customer interest in hosted desktop virtualization, also called VDI, is high — Gartner calls it “the hottest trend among its
customers” and says that over 80% of incoming enquiries are on the topic of VDI. This is because PCs cost 3 to 5 times
more to manage than to buy. "IT is fed-up with desktops, which are an endless source of security and management head-
aches," says Mark Margevicius, Vice President, Gartner. Virtual desktops streamline PC management by virtualizing the
desktop images and running them remotely on servers. This improves security. It also lowers troubleshooting and man-
agement costs significantly since IT can now manage a few templates centrally as opposed to hundreds of individual
distributed desktops.

Customers want the operational benefits of VDI, but without the high upfront cost and complexity of current approaches.
Cost: First-generation VDI architectures require high upfront investment in datacenter components such as shared
storage, high-speed interconnects, and multiple servers. Large scale deployments are needed to offset the investment
and Forrester estimates a minimum of 3 years to hit breakeven. This puts first-generation VDI out-of-reach for Small to
mid-size (SME) customers and departments of larger enterprises.

Complexity: First generation VDI is a kit with multiple moving parts—load balancers, connection brokers, management
servers, shared storage, and interconnects are some of the components that need to each be setup, managed and tested.
This puts traditional VDI outside the domain of desktop IT—adding to organizational complexity.

User experience: Many protocols used to display the virtual desktops to users have limitations that restrict the types of
use-cases and workloads that VDI can be applied to.
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Contact: 1.888.350.5801 or email sales@kaviza.com



