Challenge:
Acquire desktop solution to:

o Reduce production hit by
reducing unplanned down-

time.

o  Reduce troubleshooting
time

o  Optimize desktop startup
time

o Enable IT with varying skill
sets to administer

o  Deploy quickly, manage
easily and grow on-
demand

Solution:

Kaviza's VDI-in-a-box™ was
purchased using existing budg-
ets—no additional fees

Kaviza at work:
Kaviza VDI-in-a-box™ featur-

ing:

« Virtual desktop provisioning
and management

« Single consolidated Ul
focused on desktops & users

« Built-in High Availability on
commodity servers

Deployment Environment:

« Dell 2800 running VMware
vSphere 4

» Repurposed PCs and vari-
ous Wyse thin-clients

Results

+ Reduced unscheduled
downtime. Patches are
first tested on templates
and rolled out to the
manufacturing PCson a
schedule.

+ Reduced meantime to fix
problems by 90%. Simply
regenerate a pristine
desktop from the tem-
plate if one fails.

+ Reduced desktop startup
time on average by 20%

+ Easyto replicate—IT with
varying skill sets can de-
ploy and manage Kaviza.

+ Quick ROl—one-sixth the
cost of alternatives, fit
within budget.

—Darker ST Y

Parker SSD Drives is a division of Parker Hannifin, the
world’s leading diversified manufacturer of motion
and control technologies and systems with over
$10B in annual sales.

As an industrial manufacturer, Parker SSD sought to
maximize production time. “Our manufacturing PCs
need to operate 24x7. Each update to these had an
8-hour window to reboot, which was out of our
control; this could hit in the middle of a shift,
disrupting production. We wanted to minimize
unscheduled downtime. It's also a hit to revenues
when one of these PCs goes down, so we wanted to
reduce the mean time to repair problems. Desktop
virtualization addresses these issues,” explains Steve
Armstrong, Senior Support Analyst at Parker SSD
Drives.

After evaluating alternatives, they chose Kaviza for
its ease-of-use, speed, and because Kaviza was one-
sixth the price. “We're impressed with the

functionality, accessibility and speed—we were up
and running within minutes. We have a solution we
can easily replicate across our manufacturing sites,
as it can be handled by differently trained and
skilled IT staff,” explains Steve Armstrong. A second
phase of the rollout focused on Windows 7 migra-
tion for users is planned for Summer 2010.
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Kaviza's innovative desktop-specific
architecture eliminates VDI cost and
complexity. Kaviza was founded by
virtualization and VDI veterans from
HP and | BM to
rest of us."

Kaviza is funded in part by a grant
from the National Science
Foundation.

Free Ondlonth Trial atWww.Kaviza.com
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