Challenge:
Acquire desktop solution to:

o Increase reliability and
reduce unplanned
downtime

o  Reduce desktop support
time and costs

o  Optimize access-time to
Electronic Medical
Records by lowering
network traffic

o Provide high-availability
without costly shared
storage

o Deploy quickly, manage
easily and grow on-
demand

Solution:

Kaviza's VDI-in-a-box™ was
purchased using a PC replace-
ment budget—no additional
fees

Kaviza at work:
Kaviza VDI-in-a-box™ featur-

ing:

« Virtual desktop provisioning
and management

« Single consolidated Ul
focused on desktops & users

« Built-in High Availability on
commodity servers

Deployment Environment:

o Dell 2950 running VMware
ESX 3.5 and Kaviza’s virtual
appliance

« Repurposed PCs and Wyse
thin-clients

Results

+ Nounplanned downtime

+ Quick deployment—
download to operational
within hours

+ Increase access to X-Rays
and Electronic Medical
Records at remote clinics
without upgrading
desktops

+ Reduce desktop support
and patching costs by
90%

+ Provide medical staff se-
cure access to patient re-
cords from any room/
clinic

+ Lengthen client lifecycle
by 2-3x as thin-clients last
longer than PCs

Guthrie County Hospital

Guthrie County Hospital (GCH) is a fully accredited
critical access facility based in lowa serving the local
community through on-site care and remote clinics.

Like many others in healthcare, GCH is transitioning
to Electronic Medical Records (EMR) to improve
quality and safety of patient care and achieve effi-
ciencies in healthcare delivery. To facilitate this, GCH
wanted to improve how desktops were being de-
ployed and supported. “We wanted to accomplish 3
things with virtual desktops: lower the support time
and costs we incur for each desktop, increase reli-
ability and reduce unplanned downtime—critical for
a 24x7 operation—and lower the network traffic by
running more applications centrally. Our EMR
system uses a multi-cast protocol and we wanted to
minimize this chatter over the network for perform-
ance reasons,” says Jeff Cobb, Director of IT.

After evaluating several alternatives, they chose
Kaviza for its ease-of-use and out-of-the-box func-
tionality. “You simply turn on and use Kaviza's vir-
tual appliance — which is what | expected of other
VDI solutions, but they turned out to be complex
with many components to manage,” explains Jeff
Cobb. Rollout is occurring in phases, with the first
phase focused on the emergency room and remote-
clinics. GCH's goal is to rollout EMR across the hospi-
tal on Kaviza in 2010.
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Kaviza's innovative desktop-specific
architecture eliminates VDI cost and
complexity. Kaviza was founded by
virtualization and VDI veterans from
HP and | BM to
rest of us."

Kaviza is funded in part by a grant
from the National Science
Foundation.

Free Ondlonth Trial atWww.Kaviza.com
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