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Challenge:
Acquire desktop solution to:

o Reduce desktop update
time and costs

o Increase desktop uptime

o Overcome limitations of
Terminal Services to get
the full desktop
experience remotely

o Reduce costs

Solution:

Kavi z-a-absx™Mwad I
deployed for all the users with

the Kaviza gateway for secure
remote access.

Kaviza at work:
Kaviza VDI-in-a-box™
featuring:

 Dynamic virtual desktop
provisioning and manage-
ment

« Single consolidated admini-
stration console
focused on desktops & users

« Built-in High Availability on
commodity servers

« Seamless Active Directory
integration

Deployment Environment:

Dell R710 servers

VMware ESX 3.5i

Kaviza VDI-in-a-box

Access via repurposed PCs,
thn-cl i ent s and
sonal computers at home

« Multi-monitors at each desk

“Kaviza is business as
usual now—our users
simply expect to be
able to login to their

desktops anytime, from

anywhere and pick up
where they left off”

Results

Over 60% reduction in IT
support costs by moving
to a managed service

Cut time taken for patches
and updates by 1/20th

High-availability during
outages

Easy migration to
Windows 7

Seamless home access
with key features like
multi-monitor support

y dnsreased plbogqct_ivity

especially during busy tax
season

Generated Return on
Investment in four
months

- CPAs & CONSULTANTS, LLP

Bodilly CPAs provides a wide range of accounting
services to small businesses. A leader in embracing
technology to increase efficiency, Bodilly was the
first CPA firm in Wisconsin to go paperless.

Bodilly wanted to improve how desktops were
being managed at the company. Having a PC at
every desk required expensive full-time in-house IT.
User productivity was impacted as each PC had to
be taken down and individually updated with the
latest accounting software. Remote access via
Terminal Services limited user experience—key
features like multi-monitor support and remote
printing were not available from home.

Bodilly chose to replace the PCs with virtual desk-
tops managed by Flextec, which is a virtual network
infrastructure managed by Aberdean Consulting, a
Kaviza partner. Users get a fully managed virtual
desktop available 24x7—they connect from home
and pickup exactly where they left off at work.,
which helped especially during tax season. Features
like multi-monitors and remote printing are seam-
less. “We typically deliberate over several partner
meetings before undertaking a capital expense. This
decision took us only 20 minutes to approve—ROl in
four months made it so obvious,” says Stephanie
Barganz, Partner, Bodilly CPAs.
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